Pendahuluan. Pasien yang baru pertama kali masuk ke Rumah Sakit biasanya mengalami kecemasan karena lingkungan Rumah Sakit sangat berbeda dengan lingkungan mereka selama ini. Tujuan penelitian ini adalah menganalisis pengaruh pemberian orientasi terhadap tingkat kecemasan pada pasien baru di Ruang PONEK RSUD Jombang. Metode. Jenis penelitian yang digunakan adalah penelitian eksperimen kuasi dengan before and after with control design. Jumlah sampel untuk kelompok eksperimen 30 subjek penelitian dan kelompok kontrol 30 subjek penelitian dengan metode quota sampling. Variabel independen dalam penelitian ini adalah pemberian orientasi sedangkan variabel dependen adalah tingkat kecemasan. Instrumen penelitian dengan menggunakan booklet. Data diolah dan di analisis dengan uji Wilcoxon Sign Rank Test dan Mann Whitney U test, hipotesis alternatif diterima jika p < 0,05. Hasil. Berdasarkan analisis Man whitney test didapatkan nilai p sebesar 0,000 < α (0,05), hal ini menunjukkan bahwa ada Pengaruh Pemberian Orientasi Terhadap Tingkat Kecemasan pada Pasien Baru di Ruang PONEK Rumah Sakit Umum Daerah Jombang. Diskusi. Diharapkan tenaga kesehatan berpartisipasi aktif dalam memberikan orientasi pada pasien baru sehingga mengurangi masalah kecemasan yang sering terjadi ketika pasien dirawat di rumah sakit dan seharusnya orientasi dijadikan sebagai program wajib dalam penerimaan pasien baru. 
INTRODUCTION
Client who had entered for inpatient hospital will face a situation that has not been previously recognized and faced. The situation is sometimes a situation for some people and be a major cause a stress (Kusnanto, 2008) . New environment, unfamiliar situations, many unknown and complicated administrative procedures will lead to anxiety and fear in almost all patients. Survey result from the Agency for Healthcare Research and Quality (AHRQ) of 100 new patients who come to hospital inpatient care, 95% of patients experiencing acute stress in 24 -48 hours on the first being treated and only 25% were able to well adapt. Preliminary studies conducted by researchers, it was found that 9 out of 10 new patients in the PONEK ward complaining fear of childbirth in hospital and that one person expressed no fear and resigned to the situation.
Anxiety is distrub and treath to peace of everyone. Every human reaction is to try to eliminate the danger or eliminate anxiety (Maramis, 2006) . Anxiety is a stressor that can lower the immune system. When the body's immunity decreases it will cause the client vurnerable for both physical and mental pain and healing time and increased maintenance cost. Patient who fell comfortable in the treatment procedure prevented the decline in the immune system that affects the time of healing (Hawari, 2006) .
One effort that can be done to reduce anxiety is provide an orientation at the beginning of admission in the hospital (MRS). Orientation can be used as a program to help speed up the process of adaptation to the patient environment. Welcoming the arrival of the patient, orienting patients with treatment rooms and provides an opportunity to discuss the problem and positive feedback will help lower the level of stress in patients. The purpose of this study was to analyze the effect of an orientation on the level of anxiety in new patients in hospitals in the PONEK ward General Hospital, Jombang.
METHODS
This type of research was quasi experimental study with a before and after with control design. Using wilcoxon Sign Rank Test and Mann Whitney U test, the alternative hypothesis was accepted if p < 0,05. The population was all new patients in the PONEK ward General Hospital Jombang. The number of samples for the experimental group was 30 research subjects and the control group 30 subject researchs with quota sampling method. The independent variable in this study was the provision of orientation while the dependent variable was the patient's anxiety.
RESULT
Based on the above table, the anxiety levels of new patients in the treatment group in PONEK ward General Hospital Jombang, before treatment (pretest) the anxiety level of 19 patients (63,3%) was moderate and the severe of anxiety level as many as five patients (16,7%), while after treatment (posttest), in the most mild anxiety level as many as 25 patients (83,3%) and in a small portion have anxiety levels were as much as 5 patients (16,7), while after treatment (posttest) the most anxiety level was mild as many as 25 patients (83,3%) and in small portion have anxiety levels were as much as 5 patients (16,7). Based on the wilcoxon test in analyze get p value of 0,000<α (0,05) it was conclude that there was a decrease in anxiety in the experimental group.
Based on the above table, before treatment (pretest) the most of the severe anxiety level was at 27 patients (90%) and a small portion of moderate anxiety level of the patient was a much as 3 (10%) and after treatment (posttest) the most of having severe anxiety levels were as many as 29 patients (96,7%) and in a small portion have mild anxiety was 1 patient (3, 3) . Based on analyze of wilxocon test p value of 0.046 get <α (0.05) it was concluded that there was a decrease in anxiety in the control group.
The above table showed that group after treatment (posttest) in getting most have mild anxiety level as many as 25 patients (83.3%) and a small portion have a moderate level of anxiety as much as 5 patients (16.7). The control group (post-test) in getting the most of having anxiety levels were as many as 29 patients (96.7%) and a small portion have mild anxiety level in 1 patient (3.3%). Based on the 
DISCUSSION
The effect of orientation on the level of anxiety in the patients in the PONEK ward General Hospital Jombang, it was shown the treatment group (post-test), mostly have a mild anxiety level as many as 25 patients (83.3%) and have a higher fraction anxiety was as much as 5 patients (16.7). The control group (post-test) having the most anxiety levels were as many as 29 patients (96.7%) and a small portion have a mild anxiety level was 1 patient (3.3). Based on the analysis of Man Whitney test in get the p-value of 0.000 <α (0.05), this showed that there was the effect of orientation on the level of anxiety in patients new patients in PONEK ward general hospital Jombang.
Orientation is an understanding, the understanding of the relationships themselves with objects that appear around where we are (Markam, 2009) . Orientation is the ability to recognize its environment and its relationship in time and space over itself and also the relationship itself and others (Maramis, 2006) . Orientation is to introduce the patient to the treatment room, nursing units, as well as the rules that apply in the treatment room. Orientation is directly inf luenced by the attitude of the nurse and the client in giving or receiving aid, culture, religion, race, background, experiences, opinions and expectations of clients and nurses play an important role in responding to the interaction between the two, the orientation, the nurse and the client together to identify problems and come up mutual trust (Perry and Potter, 2005) . The orientation of nurses is very important because nurses work with patients and families to analyze the situation, so they are together to understand, explain, and concludes that there is a problem.
Anxiety is often used to describe an individual's emotional reactions to stressful events such as hospital admission (Stuart, 2007) . Anxiety is disturb and threaten the peace of everyone. Every human reaction is to trying to eliminate the danger or eliminate anxiety (Maramis, 2006) . Anxiety is a stressor that can lower the immune system. When the body's immunity decreases it will cause the client vulnerable to both physical and mental pain and healing time and increased maintenance costs. Patients who feel comfortable when treatment was prevent of decline in the immune system that affects the time of healing (Hawari, 2006) .
Clients who had entered for inpatient hospital will face a situation that has not been previously recognized and faced. The situation is sometimes a scary thing for some people and be a major cause of stress (Kusnanto, 2008) . New environment, unfamiliar situations, many unknown and complicated administrative procedures will lead to anxiety and fear in almost all patients. Respondents in this study is a new patient in the PONEK ward, where in addition to the above, some conditions may occur in the mother in labor, a change in the mean is a bad feeling, fear and doubt be facing childbirth, mothers who facing labor often thought of, among others, whether the delivery was normal, consider a trial of labor, whether the birth attendant can be patient and prudent in the rescue, whether the baby is normal or not, whether he is able to care for her baby, and the mother was worried. This further makes women experience anxiety.
Patients on admission before the orientation is given experience anxiety, in the absence of experience had been treated at the hospital. The patient will be a tendency to think of a new situation that most people will experience high anxiety. It is shown that the patient is often asked, looking anxious, and sometimes pensive. The results showed that all new patients who were in a PONEK ward anxiety both in the control group and the treatment group.
Patients who enter hospitals face a new environment, so it requires an adaptation. The fear is when you first enter the hospital are often perceived by the patient as hospital environment is very different from the home/ neighborhood where they lived during this time. Adaptation can be done by providing orientation. As for which is the introduction of the room needs to be oriented, health personnel, procedures act, other patients, hospital regulations and maintenance costs. Patients will be oriented feel themselves accepted, cared for and eventually formed the trust so that when patients need help he will not hesitate to express her wishes. Orientation is done when the patient first came to the hospital because of the good reception then the patient will feel safe. Orientation will make a person familiar with the room where he was, knowing the in and outs of the room, people are involved in treatment, giving the adaptive coping and making the soul feels tranquil. The feeling of calm will make the person feel comfortable so it can reduce the anxiety because it is a new room which is different from the home environment.
CONCLUSION
The provision orientation can reduce the level of anxiety of new patient in the PONEK ward general hospital Jombang.
RECOMMENDATION
Health workers are expected to actively participate in providing orientation to new patients, therefore reducing the anxiety that often occurs when the patient hospitalized.
